
This will be taking place July 14th, 2021.

We understand that this will be an
inconvenience.  This update has been in the
process for a couple of  years and the credit
union delayed the implementation due to the
challenges caused by COVID.  However, due to
increased cyber security issues nationwide we
have decided implement the advanced security
measures.  Please feel free to contact us with
any issues but we ask that you be patient and
follow the instructions on the cheat sheet step
by step; this will be available on the website to
help make everything easier for you. 

NEW LOGIN FOR

ONLINE
BANKING

WHY?!
 

FOLLOW THE INSTRUCTIONS
ON THE CHEAT SHEET

Make sure the credit union has
updated email address

Check the Credit Union Website
for updates and a "Cheat sheet"

This enhanced
security verifies
your identity by

requiring  multiple
credentials.

It creates layers of
security to increase the
confidence that you are

who you say you are. 

The new system requires
not only a username and
password, but a code is
sent via voice message,

email or text. 

 Why is this happening?

Update your username if it does not
contain  5 characters and a number . 

What you need to do. When is this
happening? 

www.hfmcu.org 920-320-2209
P.O. Box 37 

Manitowoc, WI
54221


